| e

l

)
(\

|

/I\\

GLOBALCABLES

Global Cables Warranty Statement

Global Cables ("Global"), as a distributor of electrical cables and products, provides the following
warranty statement for the products it supplies:

Warranty Coverage

All electrical cables and products supplied by Global are warranted to comply with the specifications
stated in the quotation provided to the original purchaser. Global guarantees that the products are
sourced from manufacturers who use high-grade materials and employ good and careful
workmanship. Should any defects arise under normal and proper use within the warranty period, due
solely to faulty manufacturer’s design or materials, Global will, at its discretion, facilitate the correction
or replacement of the defective product at no cost to the original purchaser, provided that:

e Global is notified immediately upon discovery of the defect.

o The defect is verified to be due to faulty manufacturer’s design or materials.

The repaired or replaced product will be delivered free of charge to the original place of delivery. Any
defective product replaced under this warranty becomes the property of Global or the manufacturer,
as applicable.

Warranty Period

Unless otherwise stated in the quotation, the warranty period is twelve (12) months, commencing
from the date of delivery. If delivery is delayed due to circumstances beyond Global’s control, the
warranty period begins on the date the product is ready for dispatch from the manufacturer’s or
Global’s facilities.
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Limitations of Warranty

e This warranty is applicable only to the original purchaser and is not transferable.
o All liability under this warranty ceases at the end of the warranty period.

e Global’s liability is limited to the correction or replacement of defective products only, as
described above and does not extend to:

o Consequential losses or damages, whether direct or indirect.

o Expenses incurred by the purchaser for repairs, replacements, or other actions without
Global’s prior written authorization.

Exclusions

This warranty does not cover defects or damages resulting from:
e Improper use, storage, or handling of the products.

e Modifications or repairs made by parties other than those authorized by Global or the
manufacturer.

o External factors such as accidents, abuse, or other circumstances beyond the control of Global
or the manufacturer.

Global Cables is committed to ensuring customer satisfaction through the provision of high-quality
products and reliable service. For any warranty claims or inquiries, please contact Global Cables
immediately upon discovery of any potential defect.

L
Johan de Bruyn Nielen Dannhauser
Group Director Managing Director
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